
Accessibility Training Catered to 
Your Team and Digital Environment

We have a catalog of digital accessibility training content ranging from awareness to design, web 
development, mobile app development, and QA. Our training modules are divided into two categories, 

introductory and technical training. Each of our courses is tailored to provide practical training to make an 
immediate impact on your organization and accessibility initiatives. 

Introductory Training

Introduction to Digital 
Accessibility

Description Covers all the core concepts 
and definitions about digital 
accessibility.  At the end of the 
training, you will understand what 
accessibility is, why it is relevant, 
who it impacts, the standards, 
legal landscape, and other core 
concepts. 

Recommended 
Attendees

General Audience

Technical 
Experience

None

Creating Accessible 
Content

Covers the WCAG success criteria 
that content authors have control 
over, offers tips on creating 
accessible content and what to 
avoid, and social media.

Marketers, Content Producers, 
Social Media

None

Introduction to Web 
Accessibility for 
Customer Care

Provides your Customer Care 
team with a basic understanding 
of web accessibility, assistive 
technology and how a blind 
user navigates a website. It also 
provides guidance on how to 
assist customers with disabilities 
who have trouble using your 
website or app.

Customer Care or Customer 
Support

None

Technical Training

Accessible Design / 
Inclusive Web Design

Description Key concepts in designing 
accessible interfaces focusing 
on the WCAG principals. You 
will also learn about assistive 
technology considerations, 
the use of colors, common 
design challenges, navigating 
& wayfinding, and more.

Recommended 
Attendees

UI/UX Designers

Technical 
Experience

Senior or Team Leader

Accessible Web 
Development

Part 1: A detailed review and 
application of WCAG from a 
development point of view. 

Part 2: Practical application 
of the theories learned in Part 
1 including Semantic HTML 
and WAI – ARIA.

Web Developers

Senior or Team Leader

Accessibility for 
Quality Assurance

Part 1: A detailed review 
and application of WCAG 
from a QA point of view.

Part 2: Strategies and 
processes to test for 
accessibility in the SDLC.

Quality Assurance

Senior or Team Leader

Mobile App 
Accessibility

Focuses on WCAG2ICT 
and how to apply the 
four WCAG Principles 
to mobile apps. It also 
covers how to test a 
mobile app on Android 
and iOS including the 
native accessibility 
features.

Mobile Developers and 
Quality Assurance

Senior or Team Leader

Why Digital Accessibility Training? 
Digital accessibility training can give your entire team a deeper sense of empathy for people with 

disabilities. Accessibility training can provide an understanding of the dimensions of disability, the size of 
this community, guidelines for digital content, especially the web, and knowledge of the laws supporting 

individuals with a disability.

Contact UsableNet about Accessibility Training

https://usablenet.com/contact



